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Problem Space

WiX com

Wix is a cloud-based web development platform
with intuitive drag-and-drop tools.

For this design challenge, | wanted to focus on

redesigning Wix's template picker experience,
because

e Asacurrentuser of Wix, | saw opportunities
for improvement

e Givenlimitedtime, | have easy access to Wix
users



Current Experience Analysis

WiX  Mystes Featres Bl Subsoriptions v Templates  Support

Categories

Seo Al Tompiates Pick the Photography
- website template you love

Price information is
buried

Hover

> Online Store

- Photograph

ography EMILIA CARTER
- Events & Portraits e
- Commercial & Editorial

- Travel & Documentary

> Video

> Music

e

Restaurants & Food
Family Photographer At Photographer

> Travel & Tourism

> Events

= e

Portfolio & CV e
Blogs & Forums
> Health & Wellness MANDAWILLMAN

Tree-structured sidebar menu that’s categorized by
the content of the webpage

MARCUS BERG

Price: Free

Click for the description
about the template. Might
be hard to find for the
user

o

f v 90

EMILIA CARTER
Edit

Two call-to-action buttons
right next to each other



Current Experience Analysis

Goes to website
editor inanew tab

Price: Free

f v o 0@ =

EMILIA CARTER

Previews the template in a new tab

WiX

Good For

_ X Information is lengthy, and
Photographers, portrait studios, professionals,
portfolios, and all creative types most of them are marketing

Description .+ blurb that offers little value
Impress potential clients with this beautiful and

tothe user

minimal family photography website template.
Upload images to show off your projects and add
text to highlight your services and qualifications.
With Wix Bookings, you can also set up and
schedule appointments, allowing your visitors to set

Goesto
website
editorin
anewtab

Click Edit and create your own amazing website Read More Price: Free

EMILIA CARTER

Pregnancy Babies Family Bio Book a Session Client Area

f v 9 @

by Emilia Carter. Proudy created with Wix.com




User Research

For this project, | decided to focus on users with | interviewed 4 people who have used Wix or similar products
to know more about their process and behavior of selecting

relatively high user sophistication in web design.
templates and building their websites

For future research, | planned to exam the whole user P1, designer, a current user of Squarespace

spectrum: users with different sophistication, as well P2, designer, a current user of Webflow

as indifferent sections: e-commerce, professional P3, artist, a former user of Wix, and a current user of Webflow
business, etc. P4, photographer, a current user of Wix

*Interview Script can be found here



Research Insights



Users look for specific features or
elements within the template,

regardless of their content categories

Wix has over 500 templates, yet users only look at
templates that seem relevant to their category.
Current categories defined by content may cause users

to miss out on the features they are looking for.

“I'really like the full-bleed banner with the
special scrolling effect. It gives a dynamic look to
the site. Although it's tagged with ‘restaurant’, |
used it for my portfolio site.”

-p1, designer

“I've researched a bunch of other designers sites
before | started, so | already had a general feeling
of what my site would look like. | really want one
that has a left-right structure.”

-p2, designer



When using a template, key elements
and features of the templates are

more likely to be adopted

Building a website is a highly creative process, and
using a template is just a starting point

Current categories are mainly defined by the
content of the stock images, which will likely be
replaced by users’ own images. Other key
elements in the webpage, such as layout, color
palette, and animation are the ones that users

adopt.

‘I don’t have a specific vision of my website
before | started. When | browse the templates,
| envisioned putting my images in replace of
the stock image”

-p3, artist

‘I made a lot of changes to the template to
make it work with my style. The only thing |
kept is the banner with scrolling feature on the
home page”

-p1, designer



Competitor Analysis

Before jumping into ideation, | carefully chose the following
website builders with good UX reputation, focusing on their
template picker and preview experience

e Squarespace

o Webflow

e Shopify

*Detailed competitor analysis can be found here

D

SQUARESPACE

MWebﬂow

shopify
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How might we provide more flexibility
for advanced users to find the template

that matches their needs?

1



Design Focus

Surfaces important features of the
templates, and supports advanced

filtering multiple features

Inspires users by showing the same
template used in different industries,

highlighting its flexibility

*Detailed idea exploration can be found here 12



User Flow Overview

Template Picker Hover Preview
Opens the
WX s e o g templatein
Editor

Customers using this empiate i othe ndustries




Filter by Features
Besides selecting
by categories, an
advanced user can ®

also filter
templates by
features by

switching the tabin
the sidebar menu

Features are

further grouped by
components inthe

webpage

WIX My Sites Features Explore Subscriptions v Templates Support * charleneyjh v

[FICICORAN Full-bleed X Parallax scrolling X eS|

Q

NEW!
Most Popular
Blank Templates

See All Templates

By Caterogies By Features

> Price

(] Free

] Priced Landscape Free Landscape Free
> Layout Intertwine full-width imagery and splashy text in Intertwine full-width imagery and splashy text in

captivating, scrolling pages. captivating, scrolling pages.

[ Collage Faatiies: Features: More

Full-bleed

[ Grid ]

o = T | 3 MOUNTAIN MAN

> Navigation g i s il

[ Side-bar menu Tt Pongires

O] Horizontal menu & Seeing the World, Through

the Eyes of My Lens h_u_‘
[] Multi-level menu ]
[ Slide-out menu
<. S O
> Animation . i z
R N T, SNV
Parallax scrollin

9 Landscape Free Landscape Free

L Slide up Intertwine full-width imagery and splashy text in Intertwine full-width imagery and splashy text in

J Underline captivating, scrolling pages. captivating, scrolling pages.
> Index Page -
> Sidebars

14



Q

WIX My Sites

Features

NEW!

Most Popular

Blank Templates

See All Templates

By Caterogies

>

>

>

v

v

v

By Features

Price

(] Free

() Priced

Layout

[J Collage
Full-bleed

[ Grid

Navigation

[ Side-bar menu
() Horizontal menu
[] Multi-level menu
[ Slide-out menu
Animation

Parallax scrolling
[] Slide up

[J Underline

Index Page

Sidebars

Explore Subscriptions v Templates Support a charleneyjh v

[FICICORAN Full-bleed X Parallax scrolling X [giSa .

——W ow romaw o wow OO a s @

orum

AMANDA WILLMAN

Landscape Photagrapher

Landscape Free Landscape Free
Intertwine full-width imagery and splashy text in Intertwine full-width imagery and splashy text in
captivating, scrolling pages. captivating, scrolling pages.

) MOUNTAIN MAN

Seeing the World, Through

the Eyes of My Lens M
|
R
N L. SIS
Landscape Free Landscape Free
Intertwine full-width imagery and splashy text in Intertwine full-width imagery and splashy text in
captivating, scrolling pages. captivating, scrolling pages.

Parallax scolling (cws ] Features: Parallax scolling (cws]

Features:

Filter Chips
Display all selected
filters chips on top,
with the option to
clear all

15



WiX

Q

My Sites Features Explore Subscriptions v Templates Support

[FICICORAN Full-bleed X Parallax scrolling X eS|

NEW!
Most Popular
Blank Templates

See All Templates

By Caterogies

v

Price
(] Free
() Priced

v

Layout
[J Collage
Full-bleed

[ Grid

~

Navigation

[[J Side-bar menu

[] Multi-level menu

[ Slide-out menu

Animation

v

Parallax scrolling

AW ow roman W wow 00

AMANDA WILLMAN

scape Photographer

By Features

Landscape Free

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Features: | Full-bleed Parallax scolling

O] Horizontal menu & Seeing the World, Through
the Eyes of My Lens
=
<. S O
L5 0 l JRRE )\LE
Landscape Free

[] Slide up
[J Underline

v

Index Page

Sidebars

v

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

* charleneyjh v

Explore Fol

AnOblon

Landscape

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Features: | Full-bleed Parallax scolling More .7

MOUNTAIN MAN

Free .—

Landscape Free

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Surface price
information
Displays price under
each template, and
use green to indicate
free ones for
price-sensitive users

Highlight features
Highlights features
of each template
using chips.

Only display one line
of tags for visual
consistency.

16



Hover Feature
Has on primary
button and one
secondary

WIX My Sites

Q

NEW!
Most Popular
Blank Templates

See All Templates

By Caterogies By Features

Explore Subscriptions v Templates Support

[FICICORAN Full-bleed X Parallax scrolling X eS|

Preview

button upon
hover,
prioritizing
previewing the
template.

From interviews
results, users
usually preview
and want more
information
before
committing to
the template

v

Price
(] Free
() Priced

v

Layout
[J Collage
Full-bleed

[ Grid

~

Navigation

[[J Side-bar menu

[*J Horizontal menu
[] Multi-level menu
[ Slide-out menu

Animation

v

Parallax scrolling
[] Slide up
[J Underline

v

Index Page

Sidebars

v

® (e

Landscape Free

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Parallax scolling

Features:

Seeing the World, Through

the Eyes of My Lens
e ]
o = S
L5 0 l JRRE )\LE
Landscape Free

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Features: - Parallax scolling

a charleneyjh v

Landscape Free

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Parallax scolling

More

Features:

MOUNTAIN MAN

Landscape Free

Intertwine full-width imagery and splashy text in
captivating, scrolling pages.

Parallax scolling

Features:



: = .
< Back [ ( Preview in new tab ) Start Editing Price: Free

o ( Preview in new tab > Start Editing Price: Free

Use Template
Call-to-action button encourages users to use this template

Preview Template
Previews the template in a browser-looking window with full

functionality. Users can also switch to the mobile breakpoint
B B ea

Customers using this template in other industries

w EGG SHEP wi

“6“ - k" -
.A QO#. Mo.

Food & Drinks

Real Estate Catering & Chef Artist



< Back [ \/ Preview in new tab | Start Editing Price: Free

s . Features: BEIEE Parallax scrolling

Features: ki @

Customers using this template in other industries

Highlight features
Highlights important features and functions of this template using chips

'_‘ wg ‘ﬁ. ', 'p 3
Restaurant Fashion Design Foo‘d & Iﬁnks -eee I ns pi rati on
®—— Showsthistemplate used in different industries to provide
- . . e - inspiration for the user. This section shows the flexibility of
Ef 1‘ @\ E R %: each template and de-emphasizes the content in the
i ; CURRABINNY > %
v template

Prettytiny

S

4
Real Estate Catering & Chef Artist



Limitations

All the people | talked with are in the field of design/art/photography, which might

bias the research result

Users may need to get familiar with the name of the components to better utilize

the filter function

Compared to the current design, users need one more click to preview the

template in full-scale

20



Appendix
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User Interviews

Questions asked included:
e Theexperience of them choosing a template, focus on their process and how they make the decision
e Whatinformation they need in the process, focus on the requirements
e What changes do they make on the chosen template to make it work with their preference, focus on the result

e Talked about the features they enjoy in the process (not necessary within Wix), focus on design opportunities



Competitor Analysis
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Webflow

Olea — Ecommerce Website Template

Webflow e - Cusiomers  Tomplates  Rasources - Login  signup

Responsive Entertainment Website
Templates ©lea Collection on Sale Now

Browse our HTMLS responsive entertainment templates below. You can easiy
customize any of our entertainment website templates with Webflow's code-free
design tools, then connect your new entertainment website to our powerful
CMS, and launch it today.

Free Premium CMS Ecommerce | Beauty Business Portolic Blog Entertainment Event Personal Nonprofi & AlTags

Overview

EQUILIBRIUM

WEILLTAKE CAREOF THE
PART. 0UJGST Y

Method Free Marine s24 Waiters 24 Dotted
Band Travel Event Musician

Template Picker Page Template Preview Page



Webflow

PROS

Template Picker:

e  Hasa“free” tab for price-sensitive users to easily

filter free templates
Displays price information below each template

Offers B&W templates emphasizing on layout
and structure

Preview Page:

e  Usingtags and checklist to highlight important
features of this template

25

CONS

Template Picker:

e Hastogothrough preview. Doesn’t have a way to edit
the template directly
Can't select multiple tags
Too many tags lack of categorization overwhelms

users

Preview Page:
e  Slideshow feature doesn't give a full image of the
template
° Repetitive information, not space efficient



Squarespace

@) SQUARESPACE

Find your website template. What's the purpose of your website?

TOP CATEGORIES

Popular Designs

Online Stores

Art & Design

Community & Non-Profit

Creative Services

Entertainment & Media

Fashion & Beauty

Food & Drink

Health &Fitness

STARTS WITH YOU

Bedford *

On one of our most popular website templates, the wide

bannerimages and bold buttons create clear calls to action.

Template Picker Page

Hayden
A contemporary website template with long scrolling pages to

elegantly showcase your portfolio.

26
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AVENUE

N

Customers Using this Template

|
R =

Template Preview Page




Squarespace

PROS

Template Picker:

° Intuitive and dynamic search bar

e  “Favor”atemplate for further comparison

e  Surfacing important features of the templates in
the description

Preview Page:
e  Showcases other customers using the same
template to provide inspiration
° Preview the template in a smaller window with 3
breakpoints

27

CONS

Template Picker:

The name of the templates could be more intuitive

Preview Page:

None



Shopify

shopifythemes ~ COLLECTIONS ~  INDUSTRIES ~

Browse all themes

ALL THEMES

Price ~ 1-24 0f 70 themes
Free 10
Paid 60

Number of products ~

single product

Small catalogs

Medium catalogs 49
Large catalogs 30
Layout style ~
s
Wide 38 e
Grid 2 A e
Collage 16 Avenue - $180
3styles
Editorial 27

Template Picker Page

Spring sale

Story - $180
3 styles

Q search  Login Get started

Sort
Most recent

FR= -

Boost - $180
3 styles

28

Clshoplty hemes  courerios - movsraes s

Story

$180

This theme i designed and suppored by roupzought

Theme features

G <8

2reviews © shesi

100% positive

Template Preview Page



Shopify

PROS

Template Picker:

Break down the common components of the
e-commerce websites for filter selection
Supports selecting multiple filters

Sorting feature

Preview Page:

Showcases other websites using the same theme
to provide inspiration

Highlights important features of the theme
Provides customer reviews of the theme
Includes multiple styles (color pattern) of the
same theme

29

CONS

Template Picker:

Search seems like a global search instead of searching
within the themes.

Preview Page:

Doesn't provide a full-image preview of the website,
needs to goto anew tab

Customer reviews may be random and not useful for
potential user



ldea Exploration
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Idea Exploration

Template Picker Page

style y colovﬂu‘\’:_ PROS:
winimolit @ | |[TT N ® e Allowsusers to narrow down the
by wdlewtfi0) | 11O high-level styling and color themes
L&‘Ve“ﬁ, jw] rrrr“n
clean Q ——

CONS:

e  May not be useful for advanced users
with more specific needs

L

High-level style and color themes filter at the
top

31



Idea Exploration

Template Picker Page
.

a hidlg
- Lyt style Natatnn Tadge  more
I Q— ¥ o

e B, g e
—\\Q— 00— 80—
p S et
> -
 E—
A

=10 ]

Filter option at the top

PROS:

e \Won't collide with the current sidebar menu

CONS:
e Not space efficient
e  May create technical difficulty because users

can select categories (current design feature)
and use filters at the same time
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Idea Exploration

Template Picker Page

jes
ey T T 2 et

Add a new filter tab at the sidebar menu

PROS:

CONS:

Blend into the current Ul that users are
familiar with
Provides more flexibility

May be hard to find

33



Idea Exploration

Preview Page

Slideshow showing full-image of
the templates, each slide
represent one tab on the menu

PROS:
e Display the fullimage of the templates
e Givesanoverview of the menu and scale of
the site

CONS:
e Doesn'ttruly represent the transition
between pages
e  Only offers a snapshot of the webpages. If
users are interested in animation effects, they
have to preview it full-scale in a new tab

34



Idea Exploration

Preview Page

opens new

O e
o)

Preview templates full-scale in a new tab

PROS:
e  Convenient, previews in one click

CONS:
e May belaggy and takes longer to load
e Moreinformation could be displayed to
help users make a decision

X
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Idea Exploration

Preview Page

= T
=[=|

Preview templates in a browser-looking pop-up
window in the template picker page

PROS:
— e Keepthe animation effects in the
browser window

e Users may see apop-up as an
interruption

e  Moreinformation could have been
conveyed in the preview window




Idea Exploration

Preview Page

<N

Preview templates in a browser-looking window

PROS:
e |eavesroom for more information on
the preview page
Offers preview in 2 breakpoints
Keep the animation effects in the
browser window

CONS:
e Takesonemore click to preview the
template full-scale
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o 310 D -

Initial Wireframes

WiX  Wsies  Foawss  Epon  Subsoriplons Tomplates  Support © oo v

R - occ0 N P scoins - JERENY

<
Q Egmusic, photography o
NEW!
Most Popular
Blank Templates.

See All Templates.

Foaturs: [N (IO I TN

ByCaterogies By Features

> Price
() Free
[ Priced Landscape Price: Froo Sonny Price: Freo

Customers using this template in other industries

Restaurant Fashion Design Food & Drinks

> Layout captiating, scrling pages. ;-g- 1o elegantly showcase your portfolio.
[ Collage
@ Fullbieed
() Grd

> Navigation

() Side-bar menu
(] Horizontal menu
[ Multi-level menu

) Siide-out menu
> Animation
@ Parallax scroling Landscape Pric: Free Sonny price:Free

() side up Intertwine full-width imagery and splashy A roling
] Underine captivating, scroling pages. pages to elegantly showcase your portfolc.
> Index Page
> Sidbars _
Artist

Real Estate Catering & Chef




Usability Testing and lteration

| performed usability testing with one user
from the interview. | observed how she
browsed the template library and found a
template that suits her needs, and followed
up with a short interview. She gave positive
feedback in general, and pointed out some

areas for improvement.

Feedback

e User associated underline text with a link in a paragraph

e  User still thought the description under each template
doesn’t provide much information. She would like to see the
features being highlighted before she previews the template

Iteration

e Onthe hover stage, changed the underlined “start editing” to

a secondary button style
e Onthetemplate picker page, added important features using
tags under each template
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Ul Iteration

Different styling for feature tags

AW

AW =
AMANDA WILLMAN |
Landscape Price: Free )
) P . ) ) Landscape Price: Free Landscape Eree Landscape
Intertwinia:full:widthiimageryand splashy textiin Intertwine full-width imagery and splashy text in i i i i
captivating, scrolling pages. gery pasy Intertwine full-width imagery and splashy text in Intertwine full-width imagery and splashy text in

captivating, scrolling pages. captivating, scrolling pages. captivating, scrolling pages.

Features: Full-bleed, Parallax Scrolling, Grid, CMS: - -
Ll Fullbiced Gaalaxiooling Features: Full-bleed Parallax scolling Grid CcMS Features: @

CONS: Blends with the CONS: Draws to much CONS: Looks like disabled buttons
description; Looks like links attention to the tags
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Thanks!
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